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A Casino Story w UnitedHealthcare

COMMUNITY & STATE

* Researchers evaluated psychiatric symptoms in 1,420 rural children ages 9-
13 from 1993-200. Twenty five percent of study population was Native
American

 Halfway through the study a casino opened giving each Native American an
income supplement. This increase moved 14% of study families out of
poverty, while 53% remained poor, and 32% were never poor. Incomes of
non-Indian families were unaffected.’

 Psychiatric symptoms in children who were moved out of poverty dropped
to the same level as children who have never been in poverty.

Source: Relationships Between Poverty and Psychopathology: A Natural
Experiment | Pediatrics | JAMA | JAMA Network
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https://jamanetwork.com/journals/jama/fullarticle/197482

Screening Statistics-September 2021 I Unitediealtheare

COMMUNITY & STATE

 Total screenings: 81,944
* Unique people screened : 56,256
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2021 Screening Results UnitedHealthcare

COMMUNITY & STATE
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Housing Needs Broken Down I Unitediealtheare

COMMUNITY & STATE
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Housing Quality UnitedHealthcare

COMMUNITY & STATE

8K

7K

6K

Sk

4K

Inadequate Heating

3K

2,408
33.2%

i-slsi 1,036 1,168
: 16.1%
. 14.3%

1K
10.2% 586
8.1%

261

3.6%
oK I

nadequate Heating Lead Paint or Pipes Mald Oven Not Working Pest Infestation Smoke Detector Not Working Water L
Nater Leaks

Proprietary information of UnitedHealth Group. Do not distribute or reproduce without express permission of UnitedHealth Group. 7
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Social Isolation and Interpersonal
Violence



Social Isolation and Interpersonal _
Violence w UnitedHealthcare

COMMUNITY & STATE

» Social Isolation

16. How often do you feel lonely or isolated from those around you?
m Never o Rarely o Sometimes o Often o Always

* Interpersonal Violence

Because violence and abuse happens to a lot of people and affects their health we are
asking the following questions. (Please circle appropriate answer.)

12. How often does anyone, including family and friends, physically hurt you?

Never Rarely Sometimes Fairly often Frequently
13. How often does anyone, including family and friends, insult or talk down to you?

Never Rarely Sometimes Fairly often Frequently
14. How often does anyone, including family and friends, threaten you with harm?

Never Rarely Sometimes Fairly often Frequently
15. How often does anyone, including family and friends, scream or curse at you?

Never Rarely Sometimes Fairly often Frequently
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Race and Ethnicity

MNead

Social Isolation

Safety

Grouping Dimension

More than one race selected

American Indian/Alaskan Native

Hispanic/Latino

White

Other

Unknown

American Indian/Alaskan Native

[More than one race selected

Hispanic/Latina

Other

White

Unknown

17.6% (284)

12 1% (487)

11.8% (4,667)

10.6% (223)

8.7% (3,143)

7.4% (120)

5.4% (70)

3.8% (151)

3.4% (71)

2.7% (1,069)

2.5% (893)
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Age

Need Comparisons by Age Group for (All)

Mesd Grouping Dimension

Social Isolation 1) 0-3 I 1.0% (40)
2) 411 . 2.0% (90)
31218 D 70
4)15-21 15.7% (520)
5)22-40 14 4% (3,432)
6)41-64 12 4% (2,656)
7)65-75 5.3% (514)
g8) =75 3.3% (184)

Safety 1) 0-3 Iu_aw; (14}
2) 411 . 179 (77)
3)12-18 4.2% (233)
4)19-21 3.3% (104)
5) 22-40 3.8% (210)
6) 41-54 3.4% (926)
7) 65-75 I 1.0% (118)

8) 575 Josniy




Gender

MNeed

Social Isolation

Safety

Grouping Dimension

11.7% (5,272)

11.8% (3,158)

3.1% (1,402)

2.6% (705)




Income

Need Comparisons by Income Bracket for (All)

MNeed Grouping Dimension

Social Isolation 1) Less than $10,000 _ 21.5% (3,018)
2) 510,000 to less than $15,000 _ 15.6% (1,169)
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_ 5.0% (483)

- 5.2% (337)

- 7.3% (1,003)

- 4.2% (314)

3) 515,000 to less than £20,000

4) 520,000 to less than £25,000
5) 525,000 to less than £35,000
B) 535,000 to less than £50,000
7) 550,000 to less than £75,000
8) 575,000 or more
Safety 1) Less than $10,000

2) 510,000 to less than £15,000
3) 515,000 to less than £20,000
4) 520,000 to less than £25,000
5) 525,000 to less than £35,000
&) $35,000 to less than £50,000

7) 550,000 to less than £75,000

8) 75,000 or more I 0.8% (53)
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Payer

Need Comparisons by Payer for (All)
MNesd Grouping Dimension

Social Isolation UNINSURED
MEDICAIDS MEDICARE
COMMERCIAL
MEDICAID
COMM/ UMINS
MEDICARE

Safety UNINSURED
MEDICAID/ MEDICARE
MEDICAID
COMM/ UMINS
COMMERCIAL

MEDICARE

15 2% (148)

13 8% (901)

12.3% (720)

12 2% (6,063)

8.0% (676)

4.9% (570)

4.5% (48)

4.2% (276)

3.5% (1,728)

1.9% (159)

1.7% (100)

0.8% (107)




Care Coordination




Navigation Opt-In By Month lJJJUnitedHealthcare@
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December 2018 March 2019 June 2015 September 2015 December 2015 March 2020 June 2020 September 2020  December 2020 March 2021 June 2021 September 2021

Screening Month
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Navigation Case Status UJUnitedHealthcare@
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Contact Attempt Failed
1,360
32.61%

Perscnal Interview Action Plan
1,500
45 558

Fallow Up
506
12.13%

5.71%
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Healthcare Costs and Utilization



Social Needs Affect Health UJUnitedHealthcare@
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Beneficiaries Beneficiaries Beneficiaries |Beneficiaries
with no social | with one social | with two social | with three
needs need needs social needs

Substance use disorders

Depression

Anxiety

Diabetes

Heart disease/failure

Proprietary information of UnitedHealth Group. Do not distribute or reproduce without express permission of UnitedHealth Group. 20



Average Count of ER Visits

More Social Needs = Higher Healthcare Costs and

Utilization

UJJ UnitedHealthcare

COMMUNITY & STATE
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Social Needs and Average ER Visits
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Count of Social Needs
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Total Health Care Costs Per Member Per Year

Interpersonal Social

Housing Utilities Food Transportation Violence  Isolation

R $8,667 $8525 $8,362  $9231  $9.362  $8674
Wihott 56,506 $6,815 96,272 96586 96,938 96,484
Ratio 133 125 133 1.4 135 1.34
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Screening and Navigation Reduce ER Visits

UJJ UnitedHealthcare
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High Risk Opt In Date and ER Visits

1257 +

HipDrecreaze

5% 1

Before OptIn After OptIn

P - -1
T

Firzst Screen Date and ER Visits
12580 —
LTl
- t 207 Decreaze
[] -
[ ] TRey - L] [ ]
.
-j:lbl T
5% -+
EBefore First Screen Diate Afrer Firet Screen Diate
-5 =3 —+ -3 -2 -1 a 1 3 3 4 3
Maonths from First Screening

=3 -+ -3 -2 -1 1] 1 2 3 + 5 &
Monthe from High Risk Opt In Date

Proprietary information of UnitedHealth Group. Do not distribute or reproduce without express permission of UnitedHealth Group. 22
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